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Patient support services are programs that intend to assist patients both financially and non-financial. Bobey et al. (2017) argue that, healthcare facilities have been able to provide tools and equipment to patients that help in managing diseases. With the emergency of deadly diseases such as HIV and Ebola, most healthcare facilities saw the need to support patients by putting in place tools and equipment that help in managing such conditions. Examples of the tools used include; mobile monitors, electronic referrals as well as IT tools for chronic diseases. 
Mobile glucose monitors is a term referring to a gadget helping diabetic patients to monitor their blood sugar levels in a smartphone. The device has been of help to elderly patients who find it difficult to go to healthcare centers for checkups. Most hospitals have, therefore, helped patients monitor their health conditions and suggest the best treatment to offer. Larsen (2019) claim that the advancement of technology has helped in the development of HIV test kits, where people can know their HIV status by themselves. Mobile monitors and tools have, therefore, played a significant role in offering support services to patients. 
Information technology tools have shown their importance as a patient support service. IT tools utilize technology in combating chronic diseases such as cancer and heart disease. The techniques include the use of disease registers as well as Electronic Health Records. Disease register, for instance, helps in understanding the disease history of patients before recommending medication. EHR, on the other hand, helps in storing health records of all patients as well as monitoring the health of patients. IT tools have also helped healthcare facilities in assigning doctors to specific patients based on their health records. Electronic referrals is another term used in patient support services. It entrails an electronic platform that enables patient information to be shared from different health providers. It helps patients to track their medical history in cases where such patients are moving to a different location of a new health provider (Clark, 2019).    
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